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Thank you for purchasing from FDC.  We started our company 
to provide a quality helmet cam at an affordable price, while 
providing top-notch customer service.  

We are full-time firefighters and family oriented guys, so sometimes 
it may take a day or two for us to return calls.  But we know the 
value of a happy customer.  We’ll always do our best to help you 
get the most out of your FDC helmet cam.

We are constantly striving to improve our product, and we fully 
support the camera’s we sell.  If you have any concerns with your 
product please do not hesitate to contact us.  We are helmet cam 
enthusiasts, and we want you to enjoy filming your fires as much 
as we do ours.

We also would like you to continue to be able to enjoy the training 
and PR benefits that this footage provides.  With that in mind, I 
would like to remind you to please be thoughtful and responsible 
with your footage.   Any footage that could show your department 
in a negative light should be secured and kept for internal training 
only.  

Thanks again for your business,

Arin Pace
President

FDCAM, LLC
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• Do not subject your camera to sustained high heat 
environments like the burn building.  This will void your 
warranty.  The camera can take flash temps in excess of 
900°F, but like anything, it can and will get heat soaked.

• Your FDC helmet cam is tough, but not invincible. Avoid 
dropping the unit, or otherwise subjecting it to undue shock 
or abuse.

• Avoid pointing the lens directly at the sun or any extremely 
bright light, as damage to the lens/sensor unit may result.

• Water damage is not covered by our warranties.  Do not 
submerge your camera without checking the condition of the 
o-rings. The cap should screw on smoothly, without binding 
or extruding the o-rings. If not, DONT’ submerge it.  Never 
submerge greater than 10’.

• You must maintain your battery.   This involves simply 
using the camera at least monthly, and recharging it 
afterwards.  Unless due to a defect, battery issues are not 
covered by our warranties.  Soldered internal batteries like the 
one in this camera are amazingly shock resistant compared to 
the removable type.  The downside, however, is that they are 
soldered directly to the circuit board and are not replaceable.    
Letting the camera sit on your helmet for months without use 
or charging will likely result in a dead camera.

• Do not insert or remove the microSD card if the unit is 
powered on.

• Always properly eject/unmount the device before removing 
it from the computer.

Rules And RegsPatient Privacy

NOTICE

When using your helmet cam, strictly follow your 
department’s policies regarding patient privacy.

Penalties for violating patient 
privacy laws can be severe.

If in doubt, or if your department has no established 
policy regarding patient privacy, you should follow 
this rule:

If it involves a person with an injury or 
medical complaint, DO NOT FILM IT!!!

If, during the course of filming, you encounter a 
patient, attempt to turn the camera off.  If this is 
not feasible, then upon completion of the incident, 
turn your SD card over to your department’s patient 
privacy officer or similar individual in charge of 
privacy compliance for your organization.
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Anatomy

1. Flash Memory Card 
Slot

2. Switch to External 
Mic (D)

3. Reset Button
4. Resolution Switch
5. HDMI Out

6. USB Port
7. A/V Out - Mic In
8. Power Button
9. Record Start/Stop 

Button
10. Tailcap
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Top of Cam

• Never disconnect the camera from the computer while 
uploading or downloading files as damage to your footage, 
memory card, or even the camera may result.

• It is a good practice to download footage you record as soon 
as possible after taking it.  FDCAM, LLC cannot accept 
responsibility for any data loss you incur.

• Do not attempt to repair the unit yourself.  If your camera 
is in need of repair, please contact FDC Customer Support.

Rules And Regs

Back of Cam
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SPECs

Like all FDC helmet cams, the 1080 ED is covered by the 

legendary Trash Your CamTM warranty as well as the 

standard 1-year warranty on defects in materials/
workmanship.  

For more info, see us at fdcam.com or email us at 
fdcamhd@gmail.com.

FDCAM, LLC

facebook.com/FDCamHD   •   youtube.com/FDCamHD   •   twitter.com/FDCamHD

The FDC 1080 
Extreme 
Duty

1080 ED (EXTREME DUTY)1080 ED (EXTREME DUTY)1080 ED (EXTREME DUTY)

SPECS:

Resolution 1080p 720p

Framerate 30 fps 60 fps

Waterproof 10’ 3 m

Field Of View Medium 140°

Aperture ⨍2.8 (Shutter speed 
optimized for 
low-light)

Video Format H.264 MP4

Battery 1000 mAh 90 min

Recording Media microSDHC ≤ 32gb

Ingress Protection Rating IP68 Dust-Tight/
Waterproof

Microphone Internal External via 
A/V Mic Jack

Audio/Video Output Jack HDMI

HD Fire Helmet Cams
For America’s Bravest

SOP’s

START UP -

• Upon receiving your FDC helmet cam, familiarize yourself 
with the anatomy of the camera and its accessories

• With the camera OFF, remove tailcap and insert Class 10 or 
faster microSD card (not included) into slot.

 - Ensure cam is NOT powered on (LED’s off) 
when you insert the card and that it is inserted 
with the printed side up (gold connectors facing 
down).

• (Optional) Select the preferred video resolution (4).  
A=1080p (30fps)  B= 720p (60fps)   C=WVGA/480p (60fps)

• Replace tailcap.  Press and hold the Power button (8) until 
the cam powers on.

 - The cam will vibrate once and the RED and 
GREEN  LED’s will light up without flashing, 
indicating that the cam is now on and in Stand-
By mode.

• To begin recording, simply press the Record Button (9).
 - The cam will vibrate once and the GREEN LED 

will begin flashing slowly, indicating that the 
cam is now recording.

• To stop recording, press the Record button (9) again.
 - The cam saves the video file to the micro SD 

card, vibrates twice, and the GREEN LED stops 
flashing (both LEDs will still be illuminated, 
just not flashing), indicating that the cam is once 
again in Stand-By mode.
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SOP’s

 - The cam will shut OFF automatically if left in 
Stand-By mode for more than 5 minutes.

• To turn the camera OFF, press and hold the Power Button 
until the camera vibrates and the LED’s turn off.

CHARGING -

• Plug camera into wall outlet using supplied USB cable and 
AC adapter.

 - Cam will turn on and RED LED will flash 
(indicating charging)

 - If the GREEN LED is flashing, the cam is set to 
AutoRecord (see pg.13).  

• If necessary, press the GREEN button once to STOP 
recording.  Adjust settings if desired.

 - When both lights are solid (not flashing), the 
cam is done charging.

 - If the cam is not removed from the charger it 
will automatically turn OFF (no lights on)

• RED LED flashing indicates a depleted battery charge level.

SAVING YOUR VIDEOS -

• You should check the status of your memory card frequently.  
• GREEN LED fast flashing indicates a full memory card (It 

can also indicate a memory card or firmware fault, or no 
memory card inserted.)

• Connect your camera to your computer using the supplied 
USB cable.  Alternatively, you can remove your memory 
card and use it into a card reader.

 - A removable disk icon (usually called “Untitled”) 
will appear on your desktop.  Allow up to 30 
seconds for disk image to mount to desktop.

• Double-click it to open.
• Copy the video files (.mp4) to your computer.
• Delete the files from your microSD card to ensure you will 

have enough space to shoot more video.
• You may now open the video files on your computer to edit 

and view them in the video player of your choice.

HDTV PLAYBACK  -

• With microSD card still in camera, connect to HDTV using 
mini-HDMI cable.

• Press and hold the POWER button (8) to place the camera in 
Stand-By mode.

 - On the monitor, you should see real-time video 
output.

• Press and hold the RECORD button (9) for approx. 2 sec, 
until video list appears on monitor.

 - The cam is now in Playback mode.
• Press the RECORD button to scroll through the video files.
• Press the POWER Button to Play/Stop the selected video.

SOP’s
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• While Playing:
 - Press the RECORD button (9) to jump to the 

next video file.
 - Press and hold the RECORD button (9) for 

approx. 2 sec to return to the video file list.
• From The File List:

 - Press and hold the RECORD button (9) for 
approx 2 sec to return to Stand-By mode.

• To end HDTV Playback (Cam must be back in Stand-By 
mode), press and hold the POWER button for approx 3 sec 
to turn camera OFF.  

• Disconnect mini-HDMI cable and replace tailcap.

ADJUSTING CAMERA SETTINGS -

• Ensure micro-SD card is properly inserted.
• If this is the first time using this card, power on the cam to 

allow it to install the setup.ini file to the card.  Then turn off 
the camera.

• Connect your camera and computer with the supplied USB 
cable.

• When the disk image mounts to the desktop, open the 
camera’s file (Removable Disc)

• Open the file “SETUP.INI”
• You will see text that has the settings. To change settings, 

change the values on the right side of the equal sign. For 
example:

Guidelines

Timestamp = Y Video with time and date 
overlay in lower corner

Timestamp = No No date/time stamp visible

MaxRecordTime
Maximum time of each 
recorded video file.  Set 
from 1-60 minutes

AutoRecord = Y Cam automatically begins 
recording when powered on.

AutoRecord = N Cam records only after 
pressing Record button.

CycleRecord = Yes
When micro-SD is full, 
overwrite and continue 
recording over oldest data

*CycleRecord = No Stop and turn off 
when card is full

SOP’s SOP’s

 - If you do not want the time stamp at the bottom 
of the video simply change the “Yes” to a “No” 
and save the file.

 - Be sure not to add any extra spaces or text.
• Refer to the following table for additional info:
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2013-05-25 08:32:00

SOP’s TroubleShooting

• No Power to Cam or Cam Not Holding a Charge:
 - Try charging with different cable.
 - Try charging from computer.
 - Remove memory card and try to charge (if 

successful, memory card needs to be formatted)
 - Replace memory card and retry.

• Green LED Fast Flashing:
 - No microSD card.  Insert a microSD card
 - MicroSD card full, transfer files
 - Faulty SD card.  Format card.  If not effective, 

replace.
• Poor Video Quality:

 - Clean front lens
 - Ensure microSD card is capable of at least 15 

MB/s (Class 10 or better).
 - Adjust mounting to permit more light to be 

gathered by sensor (ie, make sure dome is not 
too close to helmet)

SETTING THE DATE/TIME -

• Connect cam to computer via supplied USB cable.
 - You should see pop-up file called “Removable 

Disk”. Select “Open folder to view files”
 - If you do not see pop-up:
 ◦ Go to Windows’ menu button normally at bottom 

left of task bar. Click it, then click “Computer” 
on right side of pop-up screen. 

 ◦ Find the device called “Removable Disk” and 
open it.

• Right click to bring up the menu and select “New” and “Text 
Document”.

• Name the document “time” (time.txt)
• Enter the actual, correct date/time into the file according to 

the following format:
• In the preceding, the year is 2013, the month is May, the day 

is the 25th, and the time is 08:32 and zero seconds.
• Make sure your entry is character-for-character.  Do not add 

any spaces or other text.
• Save the text file and copy it into the SD card file, usually 

titled ACT40.
• Properly remove camera from computer. Restart, then 

record.
• The date and time should now be stamped on your recordings.

 *  For Mac procedures and tips, see our blog: 
helmetcamfirefighter.com.  

 Or just email us at support@fdcam.com.

http://helmetcamfirefighter.com
mailto:support@fdcam.com
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• Not to mention, as a firefighter, you are unprepared for interior 
attack if you don’t have a properly functioning flashlight on 
your person.  

• There are many great lighting options available for purchase 
at fdcam.com.  But regardless of where you get your light, 
get a good one.

MOUNTING-

• LightShield
 - One of the best ways you can mount your camera.
 - Forward mounting keeps dome out of helmet.
 - Includes lighting.
 - Allows adjustment of camera direction.
 - Easy buttons access
 - Works best with Bourke-style flipdowns.

• Top of Brim:  If you have Bourke-style flip-down eyeshields, 
you may choose to mount the camera to the top of your brim.  

 - This gives easy access to the power/record 
button.  It also precludes you from having to flip 
the image in your video recording software.  On 
the downside:

 - It does not give an eye level POV. It also subjects 
your camera to more physical, water, and thermal 
damage since it receives no protection from the 
brim. 

CHARGE FREQUENTLY -

• You would be surprised how often your relief person turns 
on your camera.  To avoid a failure at the worst possible 
time, charge frequently and check the memory status of your 
camera often.

• You should ALWAYS test the record function after charging.  
If the LED indicators do not indicate proper recording, 
remove any important files from the SD card, turn off the 
unit, and format the microSD card in a card reader.  If this 
does not work, contact FDCAM Customer Support at 904-
253-3855 or support@fdcam.com.

• Cold weather significantly reduces how long your battery 
will keep its charge.  Charge more frequently in cold weather.

PRACTICE -

• Make sure you practice turning it on and recording.  With 
your adrenalin pumping, fine motor skills go out the window.   
You do not want the first time you use the camera to be on the 
way to a structure fire. You will probably not get the recording 
sequence right.  You need to build the muscle memory for 
activating the cam.   Be sure the GREEN LED is flashing 
before you don your helmet.

HAVE A GOOD LIGHT -

• A few good lights mounted to your gear will prevent those 
boring shots of darkness when the fire is not providing 
illumination.  

Guidelines Guidelines

fdcam.com
mailto:support%40fdcam.com?subject=Camera%20Issues
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 - With top mounting, the shot is more often 
obstructed by the helmet or due to debris on the 
helmet blocking the lens.  The outer lens also 
becomes dirty faster.

 - The power/record button is also exposed, leading 
to more accidental shut-offs.

• Under Brim:  There are advantages to this type of mounting.  
 - Compared to above brim mounting, we find 

that fewer shots get ruined due to stuff on the 
lens and pieces of ceiling falling on the helmet, 
blocking the view.  

 - The power/record button is also pointing down, 
so falling debris is unlikely to de-activate the 
camera.  

 - The main downside is that you will have to use 
video editing software to flip the image back to 
normal.

We at FDCAM, LLC hope you enjoy your camera.  If you have 
any questions not covered here, please call us or e-mail us at:    

support@fdcam.com.

Copyright 2013 ©

Guidelines Guidelines

mailto:support@fdcam.com
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